.
ol

“‘:%T HOKKAIDO UNIVERSITY

<L

Title gobooboobooobooboooboobooobuoobbooboobboOoo
Author(s) 00,00
Citation gooboboooobogooooog,ss, 77-99
Issue Date 2024-04-16
Doc URL http://hdl.handle.net/2115/91791
Type bulletin (article)

File Information

Jimcts_38 (5).pdf

°

Instructions for use

Hokkaido University Collection of Scholarly and Academic Papers : HUSCAP



https://eprints.lib.hokudai.ac.jp/dspace/about.en.jsp

imcts

Y=U2 MERIEICBITAT 1 %=
Y3Y09525Y)JICRTHRLHA

JHEERFERFERERAT 4 7 - AN 2= —> 2 VWI%EE DA
AN R

il

Destination Clustering Based on
Tourist Experience Value

KITAMURA Michio %

This study conducted clustering on eleven areas comprising f
the Eastern Hokkaido region from the perspective of “tourist
experience value”to verify its effectiveness in destination marketing.
Specifically, utilizing original data from an internet survey of
Eastern Hokkaido travelers (n = 550), a hierarchical cluster analysis
and non-hierarchical cluster analysis were performed using three
variables: tourists' activities, experiences, and value consciousness.
The outcomes revealed, firstly, that the results of both hierarchical
and non-hierarchical cluster analyses (the constituent areas of
each of the five clusters) were nearly consistent, providing highly
accurate clustering. Secondly, by using residual analysis of the cross-
tabulation of the five clusters and the three variable categories, it
was verified that statistically significant (at a 5% significance level)
distinct categories for each cluster could be extracted, allowing
for objective naming of the clusters. Thirdly, the integration of
cluster analysis results for the eleven Eastern Hokkaido areas
based on tourists' activities, experiences, and value consciousness
demonstrated the feasibility of composite clustering.
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